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0 NopsiAKe paccMOTpeHHst 00palleHU rpaxkaaH
B MBY 10 JIOL «be3onacHoe neTcTBo» ropoaa YJaaH-Yad
1.Cepa npumenenus Hacrosiuero [lonoxenus
1. Hacrosmum [lonoxennem ycTaHaBIMBAeTCs MOPSIIOK PacCMOTPEHHUs oOpallleHu rpaxkian B
anvunuctpaunio MBY J10 JIOLL «bezonacHoe aetcTBo» ropona YnaH-Yas (aasee - UeHTp)
2. YcraHoBieHHbIH HactosmuM [lonoxkennem mopsaok, paccMOTpeHHs! OOpalleHH# rpaxaaH
pacrnpoCTpaHseTCs Ha BCe OOpalleHus rpaxkIaH, B MpeJesaX KOMIETEHUUH 00pa30BaTeIbHOrO
YUPEKIACHUS.
2.IlpaBo rpaxnan Ha oOpaleHue
1. I'paxxnane uMeroT mpaBo oOpallaTbesl JIMYHO, @ TaK)Ke HANpPABIATh WHIUBHUIYaJIbHbBIE U
KOJIUIEKTHBHBIE OOpallleH!sl B aAMMHUCTPALIMIO LIEHTPA UM KOHKPETHBIM JOJKHOCTHBIM JIHIAM.
2.I'paxxnane peanusyloT npaBo Ha oOpaiueHue cBoOOJHO M A00poBosibHO. OcCyliecTBICHHE
rpaxciaHaMy npasa Ha oOpallleH’e He JI0JDKHO HapyllaTh rpaBa U CBOOOIbI APYTHX JIKLL.
3..PaccmoTpenne obpalieHuii rpaxkiad oCyLEeCTBIsETCs OecriaTHO.
1)obpaimenune rpaxxnanuHa (gagee - oOpallleHHEe) - HalpaBlIeHHbIE JO/DKHOCTHOMY JIMILY
MUCbMEHHbIE MPEeIOKEHHUS, 3asBICHUE HITH )Kajio0a,
2) npeUI0KeHHE - peKOMEHAAlMsI IpaXKIaHUHA 10 COBEPIIEHCTBOBAHUIO IS TEILHOCTH LIKOJIBI;
3) 3asBjieHHE - NPOChOA rpaXkJIaHWHA O COAEHCTBUHU B peaM3alliyl ero KOHCTHTYLMOHHBIX TIpaB
Ha roJyiydeHue oOpaszoBaHus, JIMOO COOOILUEHHE O HAapyIIEHHH 3aKOHOB M HMHBIX HOPMATHBHBIX
NpaBOBBIX AKTOB, HENAOCTaTKaX B padoTe LIKOJABI M JOJIKHOCTHBIX JIML, JHOO KpUTHKa
JeSITeIbHOCTH U JIOJDKHOCTHBIX JIHI;
4) xanoba - mpockba rpakaaHMHa O BOCCTAHOBJICHHH HJIM 3alIUTE €ro HapyLIeHHBLIX IpaB,
CBOOOJ MJIM 3aKOHHBIX MHTEPECOB JMOO Mpas, cBOOOJ MJIM 3aKOHHBIX MHTEPECOB APYrUX JIUII

3.I1paBa rpaxciaHuHa U PacCMOTPEHUH OOpalleHUsI

[Ipu paccmoTpenun oOpallleHHsi OpraHaMH CaMOYIPAaBJI€HHsS WM JOUKHOCTHBIM JIMLIOM
rpak1aHUH UMEET MpaBo:

1) mpeacTaBsTh JA0MOJHUTEBHBIE JOKYMEHTBI U MaTepHasbl 100 o6parmarses ¢ npock6oit 06
UX UCTpeOOBaHUU;

2) 3HAKOMHTBCS C JOKYMEHTAMM M MaTepuajaMi, KacaloIIMMUCS PacCMOTPEHUsS OOpalleHus,
€CJIM 9TO HE 3aTpardBaeT IpaBa, CBOOOJAbI M 3aKOHHBIE HHTEPECHI APYIMX JIMI M €CJIH B
yKa3aHHbIX ~ JOKYMEHTaXx W MaTepuajax He COAepXkarcs CBEICHHUS, COCTaBJIIOLINE
roCyAapCTBEHHYIO HIIM HHYIO OXpaHsAeMyIo (eaepaabHbIM 3aKOHOM TalHY;

3) mosmy4yaTb NHCbMEHHBIH OTBET MO CYIIECTBY IIOCTABICHHBIX B OOpAUIEHMH BONPOCOB,
YBEIIOMJIEHHE O Tepeajapecally MHCbMEHHOr0 OOpalleHusl B rOCYNapCTBEHHBIM OpraH, opra
MECTHOIrO CaMOyMNpaBJACHHUs MM JO/DKHOCTHOMY JIMLY, B KOMIETEHILHIO KOTOPBIX BXOINT
pelieHKe MOCTaBIEHHBIX B 00pallleHH BOTIPOCOB;

4) oOpawaTecs ¢ 3asBJEHHEM O MPEKPAIEHHH PACCMOTPEHHUSI 0OpaIleHH .

4. l'apanTin 6€30MaCHOCTH IPaKIaHHHA B CBSI3H C €ro 00palleHreM

1. BanpernaeTcs npecie0BaHNe paskIaHHHA B CBA3H C €0 00paIleHHeM B BOCCTAHOBJICHHS WU
3aLUMTBI CBOUX NPaB, CBOOO/ M 3aKOHHBIX HHTEPECOB MO0 MPaB, CBOOO U 3aKOHHBIX HHTEPECOB
JPYTUX JTULL.



2. Ipu paccmoTpeHHH OOpalleHus He JONYCKAeTCs pasriatieHue CBEIEHHH, COEpKALIUXCS B
oOpallleHnH, a TAK)KE CBEACHUH, KaCaroWMUXCH YaCTHOH JKM3HHM IpakiaHuHa, 0e3 €ro corjiacus.
He sBisierca pasrjallleHHeM CBEIEHHH, COICpKalluXCs B oOpallleHny, HarpaBJIeHue
MUCbMEHHOTO OOpalleHHsi B rOCYIapCTBEHHbBIH OpraH, opraH MECTHOTO CaMOYIpaBICHUSA HJIH
JIOJDKHOCTHOMY JIMIly, B KOMIETEHLHIO KOTOPBIX BXOAUT PEUICHNE MIOCTABICHHBIX B oOpalleHuu
BOIIPOCOB.

5. TpeGoBanus K MUCbMEHHOMY 0OpaleHHIO

|. TpakIaHHH B CBOEM MHCbMEHHOM OOpalleHHH B 00A3aTENIbHOM MOPSIKE yKa3hIBACT 0o
HaMMeHOBaHHe YUPEXKIeHH s, B KOTOPOE HaMpaBIIseT MMCbMEHHOE 00palleHHue, b0 pamuIHIo,
JMMSL. OTYECTBO COOTBETCTBYIOLIETO JA0JDKHOCTHOTO JIMLA, MO0 JOKHOCTh COOTBETCTBYIOLICTO
JIHLA, a TAK)Ke CBOM (pAMMIIMIO, UM, OTUECTBO, MOYTOBBIH aJpec, M0 KOTOPOMY AOJKHEL OBITH
HarpaBJeHbl OTBET, YBEIOMJICHHE O Nepeaspecalnu oOpalleHusl, U371araeT CyTh MPeAT0oKEeHHs,
3asgBJICHUS WU KaJT00bl, CTABUT JUYHYIO IMOJANUCH U JaTy.

2. B caydae HeoOXOAMMOCTH B TOATBEPXKIACHHE CBOMX JOBOIOB TpaKHaHWH MNpHJAracT K
MUCBMEHHOMY 0OpALIEeHHIO JTOKYMEHTBI M MaTepHasIbl TM00 UX KOIHUH.

3. O6palleHue, MOCTYIHBILIEE B yUPEKACHAE UK JOJDKHOCTHOMY JIMILY IO HH(POPMALIMOHHBIM
cycTeMaM OOLIEro TOJb30BAHMSA, IMOUIEKHMT PACCMOTPEHHIO B MOPAAKE, YCTaHOBJICHHOM
HacrosummM [lonoxeHueM.

6. HanpasiieHue 1 perucTparus MICbMEHHOro 00palieH s

1. [TucbMeHHOE oOpallleHHe MOAJEKHT 00S3aTeNbHOH PEruCTpaliu B TEYCHHUC TPEX IHEH ¢
MOMEHTA MOCTYIJIEHHs B KAHLESAPHIO IIKOJIbI MIIH A0JKHOCTHOMY JIHLLY.

2. TluceMmeHHOe oOOpalleHue, COJepIKallee BOMPOCHI, PELICHHE KOTOPBIX HE BXOAUT B
KOMIIETEHIMIO YUPEXKIACHHUs MM I0KHOCTHOTO JIMLA, HANPAB/ACTCS B TCUCHHE CCMU IHe#l co
JIHSI PErMCTPALIMK B COOTBETCTBYIOLIMHA OpraH Wil COOTBETCTBYIOLIEMY AO0KHOCTHOMY JIHILY, B
KOMIETEHLMIO KOTOPBIX BXOJMT pELICHHE IOCTABIEHHBIX B OOpalleHHH BONPOCOB, C
yBeOMJIEHHEM IPaKIaHHHA, HAlTPABUBLLIET0 0OpalleHHe, O Nepeagpecaii oOpaleHus.

3. B cayuae, eciu pelieHHe NOCTaBJICHHBIX B NHCbMEHHOM oOpalieH:y BOIIPOCOB OTHOCHTCS K
KOMIETEHLMH HECKOJIbKMX TOCYIapCTBEHHBIX OpPraHoOB, OPraHOB MECTHOIO CaMOYNpaBJICHHA
WIH JOMUKHOCTHBIX JIMIL, KOMMs OOpallleHHs B TEeUYeHHe CeMH [HEeH cO JHA pPEerucTpaluy
HAmpaBaseTcs B COOTBETCTBYIOLIME — TOCYIAapCTBEHHBIC — OpraHbl, — OpraHel  MECTHOI'O
caMOyIpaBlieH sl UM COOTBETCTBYIOLIMM JOKHOCTHBIM JIHLIAM.

4., AJMHHHCTpALMsi LEHTpa WIM JOJDKHOCTHOE JIMLIO MpH HaMpaBiCHUH MHCbMEHHOIO
obpallleHusi Ha pPacCMOTPEHHE B APYyroi roCcyJapCTBEHHBI OpraH, OpraH MECTHOIO
caMOYNpaBjieHHs WJIM WHOMY JOJ/DKHOCTHOMY JIMIly MOXKET B CIydac HEOOXOIUMOCTH
3ampalMBaTh B YKa3aHHBIX OpraHax Wi y NOJKHOCTHOTO JiMLa NOKYMCHTBI M MATCpHasbl O
pe3yJbTaTax paccMOTPEHHMs MMCBbMEHHOTO 00palIeHHUs.

7. O6s13aTeIbHOCTb TPUHATHS 00palleHHs K pacCMOTPEHHUIO

1. OGpatenye, MOCTYNHBILIEE B YUPEKICHHE WM AOJDKHOCTHOMY JIMILY B COOTBETCTBHH C HX
KOMIIETEHLMEN, MOAIEKUT 00513aTEILHOMY PACCMOTPEHHIO.

2. OTtBeT Ha oOpalleHHe MOANNUCHIBAETCS PYKOBOAUTEIEM yUPEIKACHHUS.

8. [Tops10K paccMOTpeH s OTAENbHBIX 00paleHHH

1. B cnyuae, ecid B NHMCbMEHHOM OOpallleHHH HE YKa3aHbl bamunus rpaxiaaHuHa,
HanpaBuBLIEro OOpaIleHHe, U MOYTOBbIH aapec, M0 KOTOPOMY IOJIKCH OBITH HaNpaBJIeH OTBET,
orBeT Ha obpamenue He jgaercs. EcnM B yka3aHHOM OOpAllleHHH COAEPIKATCSA CBEACHUS O
[10/IrOTABIMBAEMOM, COBEPIIAEMOM MM COBEPIIEHHOM MPOTUBOIPABHOM IESHHWH, & TAKKe O
JIHLE. ero MOJArOTABJIMBAIOIIEM, COBEPINAIOIIEM MM COBEPLIMBLIEM, OOpalleHHe MOIUICIKHUT
HAIPABJICHUIO B FOCY1apCTBEHHBI OPraH B COOTBETCTBHH C €r0 KOMIICTEHIHEH,

2. VupeskAeHHe MU JI0JKHOCTHOE JIMLO MPH MOJIyYeHHH MTMCbMEHHOro 00palleHus, B KOTOpoM
cozepKaTesl HeleH3ypHble JTHOO OCKOPOUTENbHBIE BBHIPAXKEHHs, Yrpo3bl JKH3HH, 310pOBBIO H
HMYLLECTBY JO/KHOCTHOTO JIMIA, & TAK)KE WICHOB €r0 CEMBH, BIIPABE OCTABUTH OOpallleHNe oe3
OTBETA M0 CYIECTBY MOCTABJICHHBIX B HEM BOIPOCOB ¥ COOOIIMTh IPAXKAAHNHY, HAIPABUBILEMY
obpalleHue, 0 HeJJOMyCTHMOCTH 370yNOTPE0IEH S TPABOM.
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3. B caydae, eciM TEKCT MHCbMEHHOro OOpalleHHs HE MOJANACTCS MPOYTCHUIO, OTBET Ha
obpallleHHe He JaeTcs, 0 4eM coolIaeTes rpaXkIanuHy, HalpaBUBLICMY oOpalieHue, eciii ero
(amMuIKs ¥ IOYTOBBIN anpec NOALAKTCS NPOYTEHHIO.

4. B ciyuae, eciii B MHCbMEHHOM OOpalleHUH IPaKIaHUHA COAEPHKUTCS BONPOC, Ha KOTOpBIH
eMy MHOTOKpaTHO JaBajiuCh INHCbMEHHBIE OTBETBl I10 CYWIECTBY B CBS3H C paHce
HANpPAB/SEMbIMH O0OpALICHUSMH, U TIPM 3TOM B OOpAILICHUH HE MPUBOAATCS HOBBIC JOBOJBI MK
06CTOATELCTBA, PYKOBOINTENh YUPEXK/IEHHs! BIIPaBe MPHHSATH PelleHne 0 0e30CHOBATENILHOCTH
O4epeIHOro OOpalleHHs ¥ MPEKPAIIEHHH MEPENUCKH ¢ TPAXKIaHUHOM [0 JaHHOMY BOIPOCY. O
JIAHHOM pellIeHHH YBEIOMIISETCs IPayKIaHHH, HaNpaBUBLIKHA 0OpalleHHe.

9. CpoKH paccMOTPEHHs THCbMEHHOTO 00palleHUs

1. IlucbmeHHoe oOpaileHue, MOCTYNUBLIEE B YYPEXKICHHE HIH IO/DKHOCTHOMY JIHIY B
COOTBETCTBHH C MX KOMIIETEHIMeH, paccMarpiBaercst B Tedenue 30 AHEH CO IHS perucTpanuu
[TMCHMEHHOTO 00paLeHHs.

2. B HCKJIIOUMTENIBHBIX ClydasX, PYKOBOAMTENb YUYPSKICHHS BIPaBE MPOMIHTE CPOK
paccMoTpenusi ofOpaiuenust He Oonee dyem Ha 30 JHEH, yBEJOMHMB O NPOMICHHH Cpoka €ro
paccMOTpEeHHMsl FpakIaHHHA, HAIIPaBUBILErO OOpalleHHe.

10. JInuHbli npreM rpaxkaaH

| JInuHBIH TIPUEM IPaKAaH B yUIPEKAEHUH POBOAUTCS PYKOBOAUTEIAMA U YIIOJTHOMOYCHHBIMH
Ha To JuiamMi. MHpopManus 0 MecTe IpHeMa, a Takxke 00 yCTAaHOBJICHHBIX JUI MpUeMa JHSX |
yacax JOBOJMTCS 0 CBEAEHUS IpakIaH.

2. T1pu TUYHOM TIPHEME TPaXKIAHUH MPEIBABISET TOKYMEHT, YIOCTOBEPSAIOLIHE €ro INIHOCTb.
3. Cozepranue yCTHOTO OOpalleHHsl 3aHOCUTCS B KapTOUKY JIMYHOTO MpHEMa rpakaaHHHA. B
clyyae, €ClM HM3JI0KEHHbIE B YCTHOM oOpaiieHud (akTbl H 00CTOSITENILCTBA  SIBJISIOTCS
OUEBMIHBIMKE M He TPeOYIOT JOMOJHMTEIbHOH IPOBEPKH, OTBET Ha OOpalleHHe C Corjacus
FpakIaHUHA MOXKET OBITh JIaH YCTHO B XOJAE JIMYHOIO IpHEMa, O 4YeM JenaeTcs 3anuch B
KapTOYKe JMYHOro MpHeMa rpakIaHuHa. B oCTaIbHBIX CilydasX NacTes MMUCBMEHHBIM OTBET 10
CyILIECTBY MOCTABIEHHBIX B 00paIeHUH BOIIPOCOB.

4. TlucpMeHHOE oOpallleHHe, TPUHATOE B XOJ€ SUYHOrO NpHeMa, MOUICHKHT PErucTpalu M
PACCMOTPEHHUIO B IOPSIIKE, YCTAHOBICHHOM HACTOsIINM [lon0KeHHeM.

5. B ciyuae, ecnu B OOpalleHMH COJEPIXKATCS BOIPOCHI, PEIICHHE KOTOPBIX HE BXOIMT B
KOMIETEHIMIO YUPEKIEH s MM JOKHOCTHOTO JIMLIA, TPaXKIaHUHY 1aeTCs pa3bsCHCHHE, Kyla 1
B KAKOM MOPSIIKE eMy cllelyeT 0OpaTUThCs.

6. B xoje JHUHOTO TIpHeMa FPaXKIaHHHY MOXKeT ObITh OTKa3aHO B JaJIbHEHIIEM PacCMOTPEHHH
oOpaluenus, ecii eMy paHee ObUI JaH OTBET IO CYIIECTBY ITIOCTABJICHHBIX B oOpaleHuu
BOIIPOCOB.

11. KoHTpoJIb 3a co0/I0/IeHIeM TOPsIIKa PacCMOTPEeHHUst 00palleHHH

PyKOBOAMTEIb YUpEXkIeHUs, 3aBeyIOIMH KaHUeNspuedl B Mpeienax CBOCH KOMIETCHUMH
KOHTPOJb 3a COOJIIOZEHHEM TMOPsAKAa PacCMOTPEHHs OOpalleHHH, aHaTU3UPYIOT COACPIKAHHE
MOCTYNAOWKX 00paleHNi, TPHHUMAIOT MEPBI [0 CBOCBPEMEHHOMY BBIABJICHHUIO H yCTPAHCHUIO
MPUUKMH HAPYLIEHHS MPaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB I'PaX/IaH.
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